bt Butler Tech EMPLOYMENT OPPORTUNITY

Human Resources

POSITION Information Technology Specialist
LOCATION Central Office
GENERAL DESCRIPTION The Information Technology Specialist will join a team of six who are

responsible for providing technical support to assigned regions
throughout the school district. These positions are the first level of
contact from the Technology Department to the customer, and
therefore, must have a strong customer focus, excellent
communications skills, and well-developed problem-solving skills.
This position will also coordinate the student-run IT Help Desk.

QUALIFICATIONS
e Minimum of High School diploma or GED;
e Possess CompTIA A+ certification or equivalent OR willing to obtain within 1 year of hire;
e Willing and able to obtain an Educational Aide permit from the Ohio Department of Education;
e Strong knowledge of computer hardware, software, and networking;
e Excellent and demonstrated skills in:
o Customer service;
Documentation;
Organization;
Prioritization;
Problem-solving;
Critical thinking;
Professional, independent judgement;
o Oral and written communication;
e Ability to:
o Perform preventive maintenance;
o Work with and provide solutions for current Microsoft Office Suite applications;
o Work with and provide solutions for current Windows operating systems;
o Diagnose computer hardware and software problems remotely;
o Provide 1st fix solutions which minimize down time and rework;
e Valid state-issued driver’s license and ability to drive;
o Preferred experience includes:
o LAN and AD Management and troubleshooting network problems;
o Troubleshooting networked printers;
o Workingin a helpdesk work order system;
o Workingin an educational setting;
o Creating multimedia “How-To” instructions;
e Willingness and ability to work as a team member;
e History of strong work record, including good job attendance; and
o Documented evidence of acceptable criminal record as required by Ohio law and Board
Policy.
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START DATE As Soon As Possible
SALARY Based upon experience and credentials (Range: $50,486 - 68,988)

BENEFITS Includes medical, dental, vision, and life insurance; tuition
reimbursement

WORK YEAR 230 days per year; 8 hours/day
DEADLINE Until Filled
APPLYTO Butler Tech Careers

Butler Tech is an equal opportunity employer. Applications will be accepted without regard to age, race, color,
national origin, sex, religion, military status, genetic information, or disability. The regulations of Title VI, Title VII,
the Equal Pay Act, the Americans with Disabilities Act, Title IX and other applicable state and federal laws are
followed. (If you need an accommodation to interview, contact Human Resources.)


https://www.applitrack.com/bcc/onlineapp/_application.aspx?posJobCodes=10390&posFirstChoice=Technology&posSpecialty=Computer%20Technician

